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Connecting to smartdirector’s Integrated Dell Remote Access
Controller (iDRAC) for downloading system logs
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INTRODUCTION:

This document covers instructions for connecting your laptop/PC directly to the smartdirector’s
Integrated Dell Remote Controller (iDRAC) in order to download system logs.

PRE-REQUSITES:

a. ldentify the model of the smartdirector in place:

The instructions for connectivity as well as access to iDRAC is different between the models,
hence this is required.

If you have smartdirector A, the back panel will look something like this...

iDRAC port

Figure 1. Back-Panel of smartdirector A.

If you have smartdirector B, the back panel will look something like this...

iDRAC port

Figure 2. Back-Panel of smartdirector B.
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If you have smartdirector C, the back panel will look something like this...

"(IIIIIIIIIIII]. A

Figure 3. Back-Panel of smartdirector C.

b. Network Configuration for laptop/PC:
The network configuration parameters for your own laptop/PC will need to map to the model of
the smartdirector installed.

For smartdirector A, configure your laptop/PC ethernet interface as follows..

o |IP Address: 192.168.1.10
o Subnet Mask: 255.255.255.0
o Gateway: 192.168.1.1

For smartdirector B or C, configure your laptop/PC ethernet interface as follows..

o |IP Address: 192.168.0.10
o Subnet Mask: 255.255.255.0
o Gateway: 192.168.0.1

Next, turn OFF Wi-Fi on your laptop/PC and connect it directly to the iDRAC port of the
smartDirector via an ethernet cable. The iDRAC port is clearly marked on the smartdirector (see
Figure 1., Figure 2. and Figure 3. for assistance)

For smartdirector A, the iDRAC port has an IP address of 192.168.1.254. You will need to ping
that IP address successfully from the command prompt (or terminal in the case of Mac OS users)
before you can proceed to the section that documents the steps to access the web portal.

For smartdirector B or C, the iDRAC port has an IP address of 192.168.0.120. You will need to
ping that IP address successfully from the command prompt (or terminal in the case of Mac OS
users) before you can proceed to the sections that documents the steps for access the web
portal..

Based on a successful ping, you are now ready to launch the web portal of iDRAC on the
smartdirector.
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Steps to follow This is what you will see

Step 1. ece idrac-8HRZIL2 - iDRACB - Lot X 4

<« C A NotSecure | https:/ Jlogin.htm * O i

Open up a web browser and
traverse to the following URI.

INTEGRATED REMOTE Enterprise
ACCESS CONTROLLER

For smartdirector A: Lo
ogin
http://192.168.1.254 T

Username: Password:

Domain:

For smartdirector B or C:

http://192.168.0.120

o The web portal for iDRAC
will become visible

Step 2.

The login credentials will also be

. ° ® idrac-8HRZ1L2 - iIDRAC8 - Su' X +
dependent on the smartdirector
<« (¢] A Not Secure | https://! findex.html?ST1=dbbb69c7302d8d620c17faef06! * e H
model. INTEGRATED REMOTE L —

. i}é‘sli:'m [ITTUTM  Attached Media  vFlash  Service Module  Job Queue
For smartdirector A: : Sy | S 1 SR
=°V System Summary ® C ?
(] Username: admin g“:’;"‘g’“’"l“' Server Health Virtual Console Preview
e Password: redwood b @ et @ Tonporeires -
rocoenn @ e B Vo -
:Z’Z;:m 4 Power Supplies
For smartdirector B or C: @ RemoosiFush
e Username: root
e Password: calvin
The Domain: drop down menu
should be “This iDRAC”.
Upon a successful login, the
System Summary page will be
displayed.
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Step 3.

From the left-hand side pane, click
on Logs. This is the first item if the
Server menu is expanded.

e The System Event Log will
be displayed

Step 4.

Click on Lifecycle Log up on the
top bar as directed by the arrow.

o The Logs page will appear

Step 5.

Under the Log Filter section, click
on Export.
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idrac-8HRZ1L2 - IDRACS - Lot X

<« C A NotSecure | https:
INTEGRATED REMOTE
ACCESS CONTROLLER

Logs

Logs  Settings

B Overview System Event
B Server
Power / Thermal
Virtual Console
Alerts
Setup
Troubleshooting
Licenses

System Event
Severity
Intrusion
IDRAC Settings
Hardware

column header.

o

Lifecycle Log

t Log

Options: > Advanced Settings

Log

DatefTime ¥

Description

Instructions: The System Event Log contains information about the managed system. To sort the log by column, click a

st % ©

Support | About | Logout

poming Q Fri Jun 15 2018 22:31:42 System BIOS has halted.
Host OS Q Fri Jun 15 2018 22:29:18 System BIOS has halted.
Q Fri Jun 15 2018 19:47:44 System BIOS has halted.
Q Fri Jun 15 2018 19:11:24 System BIOS has halted.
V] Fri Apr 20 2018 16:58:30 The power supplies are redundant
a £d Ane 202018 1658 The inout nowes & has hean restoced
idrac-8HRZ1L2 - iDRACS - Li x -+
< C A NotSecure | https: ST2=c5715f * 6

INTEGRATED REMOTE
ACCESS CONTROLLER

Support | About | Logout

System Logs
root , Admin o
Logs  Setings Lifecycle Log
B Overview Logs
Power / Thermal Log Fiter
Virtual Console
Options: > Export
Severity: Log Type: Keyword Search: Date:
Choose Type $ Choose Type % From: 4
To: 4
IDRAC Settings
Hardware
Storage
Host 0S8
Log Results
idrac-8HRZ1L2 - iIDRACS - Lifc X  +
<« C A NotSecure | https: 7302 2 ST2=c5715f * 6
INTEGRATED REMOTE
ACCESS CONTROLLER ST DRE S UAR
System Logs
root , Admin it
Logs  Setings Lifecycle Log
B Overview Logs
Log Fiter
Options: > Export
Troubleshooting Severity: Log Type: Keyword Search: Date:
Licenses Choose Type $ Choose Type From: 4
Intrusion o r
IDRAC Settings
Hardware
Storage

Host OS

Log Results
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Step 6.

The Log Filter section will now
show an array of options.

e Select the Local radio
button (1) and click on the
Export button (2)

Step 7.

You will be prompted to save the
file. You can leave the default
name “log.xml.gz” or change it.
Make sure to keep the .gz
extension as well as the GZip
archive format

e The file will be
downloaded and saved in
the location specified

Step 8.

Confirm that the file has been
downloaded to your laptop/PC.
You can now Logout of the iDRAC
portal and disconnect from the
smartdirector.
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idrac-8HRZ1L2 - IDRACB - Lifc X

C A NotSecure | https://i

INTEGRATED R
ACCESS CONTE

Logs

EMOTE
ROLLER

Settings

o

dex.htmI?ST1=dbbb69c7302d8d620c17faef065c35a2,ST2=c5715ffed7ae1989b898bC7c0f20abf Y @ i

Enterprise Support | About | Logout

Lifecycle Log

Logs ® C ? ‘
Log Filter
Options: > 1
Troubleshooting
Liconses Fio Location Network © Local
i
Intrusion File Name
IDRAC Settings
Hardware IP Address.
Storage
Host 08 Protoco
Share Name
Domain Name
User Name
Password
2
B
idrac-8HRZIL2 - IDRAC8 - Life X+
<« C A NotSecure | https: B/index.ht ST1=dbbb6! 0 € efO! 2 ffed: b8t 7¢0120: % O
INTEGRATED REMOTE Save As:  log.xml.gz ~
ACCESS CONTROLLER Enterp} Support | About | Logout
Tags:
Logs  Setiings  LHecyel
Format: GZip archive B
Logs & C 2
Cancel ' LS
Power / Thermal Log Filter
Vitual Console
Alerts. Options: >
Setup
R —
Liconses File Location Network © Local
—
i Name
IDRAC Settings
Har e IP Address.
Storage
Hos 05 Protoco
Share Name
Domain Name
User Name
Password
ot
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